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NATURAL GAS

Critical Notice

Date: January 18, 2019
To: Eastern Shore Natural Gas Shippers

Re: Eastern Shore Pipeline Conditions — Operational Flow Order (OFO) effective January 20,
2019 at 10:00 am EST

Due to anticipated high demand on Eastern Shore’s system, Eastern Shore is issuing a system-
wide Imbalance Operational Flow Order (OFO) pursuant to Section 24 of the General Terms
and Conditions of its FERC Gas Tariff effective at 10:00 am EST on gas day, Sunday, January
20, 20109.

This OFO will continue until further notice and requires that all shippers ensure that their daily
“‘Due From Shipper” imbalance (i.e. short to the pipeline) be within tolerance as specified in
Section 22(b) of Eastern Shore’s FERC Gas Tariff, for each gas day during the effectiveness of
the OFO. In addition, all shippers shall flow ratably.

Please contact the Transportation Services team if you have any questions:

Laura Fevrin at (302) 734-6746 or Ifevrin@esng.com

Kristopher Smith at (302) 736-7844 or krsmith@esng.com

Cathy Harrington at (302) 213-7291 or charrington@esng.com
Theresa Streadwick at (302) 213-7356 or tstreadwick@esng.com

Laura Fevrin
Pipeline Transportation Services Manager



